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ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL
Practitioner qualification. Fully integrated with the ITIL Practitioner syllabus, this
publication is also a practical guide that helps IT service management (ITSM)
professionals turn ITIL theory into practice through case studies, worksheets, templates
and scenarios. The book assumes knowledge of ITIL and ITSM up to ITIL Foundation
level, and begins with a discussion of the guiding principles of ITSM. It goes on to
explain how these guiding principles are essential for ITSM and how they relate to
philosophies, frameworks and methodologies such as DevOps, Lean, Agile etc. The
publication shows how following the CSI (continual service improvement) approach,
and how the core skills of organizational change management, communication, metrics
and measurement, can underpin successful ITSM improvement initiatives.
This book presents innovations in teaching and learning science, novel approaches to
science curriculum, cultural and contextual factors in promoting science education and
improving the standard and achievement of students in East Asian countries. The
authors in this book discuss education reform and science curriculum changes and
promotion of science and STEM education, parental roles and involvement in children's
education, teacher preparation and professional development and research in science
education in the context of international benchmarking tests to measure the knowledge
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of mathematics and science such as the Trends in Mathematics and Science Study
(TIMSS) and achievement in science, mathematics and reading like Programme for
International Student Assessment (PISA). Among the high achieving countries, the
performance of the students in East Asian countries such as Singapore, Taiwan, Korea,
Japan, Hong Kong and China (Shanghai) are notable. This book investigates the
reasons why students from East Asian countries consistently claim the top places in
each and every cycle of those study. It brings together prominent science educators
and researchers from East Asia to share their experience and findings, reflection and
vision on emerging trends, pedagogical innovations and research-informed practices in
science education in the region. It provides insights into effective educational strategies
and development of science education to international readers.
This review, developed in co-operation with UNICEF, provides Albania with
recommendations to help strengthen its evaluation and assessment system to focus on
support for student learning. It will be of interest to Albania, as well as other countries
looking to make more effective use of their evaluation and assessment system to
improve quality and equity, and result in better outcomes for all students.
This open access book offers pioneering insights and practical methods for promoting
diversity and inclusion in higher education classrooms and curricula. It highlights the
growing importance of international education programs in Asia and the value of
understanding student diversity in a changing, evermore interconnected world. The
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book explores diversity across physical, psychological and cogitative traits, socioeconomic backgrounds, value systems, traditions and emerging identities, as well as
diverse expectations around teaching, grading, and assessment. Chapters detail
significant trends in active learning pedagogy, writing programs, language acquisition,
and implications for teaching in the liberal arts, adult learners, girls and women, and
Confucian heritage communities. A quality, relevant, 21st Century education should
address multifaceted and intersecting forms of diversity to equip students for deep lifelong learning inside and outside the classroom. This timely volume provides a unique
toolkit for educators, policy-makers, and professional development experts.
"Covers all of the basic concepts and methods of the field of semantics, as well as
some of the most important contemporary lines of research"-This book provides a detailed description of research and application outcomes from
the Assessment and Teaching of 21st Century Skills project, which explored a
framework for understanding the nature of these skills. The major element of this new
volume is the presentation of research information from the global assessment of two
21st century skills that are amenable to teaching and learning: collaborative problem
solving, and learning in digital networks. The outcomes presented include evidence to
support the validity of assessment of 21st century skills and descriptions of consequent
pedagogical approaches which can be used both to teach the skills and to use them to
enhance key learning goals in secondary education systems. The sections of the
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volume are connected through a focus on the degree to which innovative assessment
tasks measure the constructs of interest. This focus is informed by conceptual and
methodological issues associated with affordances of 21st century computer-based
assessment. How understanding of the nature of the skills, as derived from these
assessments, can guide approaches to the integration of 21st century skills in the
classroom, is informed by initiatives adopted by participating countries. The guiding
questions in this volume are: "Do the assessment tasks measure the constructs?" and
"What are the implications for assessment and teaching in the classroom?" It is the
third volume of papers from this project published by Springer.
Around the globe, there is a growing awareness of the importance of addressing
students’ social and emotional development and wellbeing during schooling. Although
the bulk of the work in this area has been conducted in North America and Europe,
there is now a burgeoning interest in this topic in Australia and the wider Asia Pacific.
This book is the first ever to provide a timely and important collection of diverse
perspectives on and approaches to social and emotional learning in the Australian and
Asia Pacific context. Adopting a broad view of social and emotional learning, the book
explores positive psychology, belonging, teachers’ professional development, preservice training and post-initial training in Australia and in neighbouring communities
such as China, Hong Kong, Korea, Singapore, New Zealand, Fiji, and other Pacific
nations. "Frydenberg, Martin, and Collie have provided an incredible service by bringing
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together in a single well planned scholarly volume an incredible and well balanced
group of senior and early career cutting edge researchers from Australia, Asia and the
Asia Pacific area tackling approaches and key issues of social and emotional learning.
Their much needed volume links research on key factors, such as differing
perspectives, measurement issues, the identification of at-risk children, teachers' social
and emotional development, and these and other across the cultures of an increasingly
vibrant and developing geographic region. It is indeed encouraging to gain the sense of
depth and breadth of ongoing research that the volume gives. " John Roodenburg PhD
FAPS MCEDP MCCOUNSP, Monash University Melbourne "Social and Emotional
Learning is understood to be a crucial part of the school curriculum. This book covers
the field, with a refreshing focus on work being done in Australia and in neighbouring
countries. For school psychologists, the book helps us to understand how SEL can help
at every level – from working with individuals, small groups, whole classes, or with the
entire school. Our work with vulnerable students, individually or in small groups, is
always more effective when embedded in the broader context of Social and Emotional
Learning." Paul Bertoia FAPS MCEDP, Senior School Psychologist “This collected
volume of researchers from Australia and the Asia-Pacific provides a thorough review
of important educational, social, and emotional development issues for practitioners
and researchers around the world. Readers will greatly benefit from the breadth and
depth of treatment in each of the topics covered.” Kit-Tai Hau, PhD, Choh-Ming Li
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Professor of Educational Psychology, The Chinese University of Hong Kong.

This book provides a one-stop resource for mathematics educators, policy
makers and all who are interested in learning more about the why, what and how
of mathematics education in Singapore. The content is organized according to
three significant and closely interrelated components: the Singapore mathematics
curriculum, mathematics teacher education and professional development, and
learners in Singapore mathematics classrooms. Written by leading researchers
with an intimate understanding of Singapore mathematics education, this up-todate book reports the latest trends in Singapore mathematics classrooms,
including mathematical modelling and problem solving in the real-world context.
A first-of-its-kind book on educational leadership with a global perspective This
book offers multiple perspectives on educational leadership from the viewpoint of
scholars, policymakers and practitioners. It considers leadership in context and
highlights the importance of cultural influences in shaping and forming leadership
practices. It is primarily concerned with ‘leading futures’ and the challenges
faced by leading schools and school systems in an era of fast-paced
technological change. It looks at leadership practices across four different levels
(system, professional, leader and learner) and explores the connections therein.
The book argues that these four levels are often viewed and described
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independently but in reality they are inherently interconnected and integrally
related. In short, this book takes a multilevel, multicultural and multicontextual
look at contemporary educational–leadership practice. Through this comparative
lens, it presents new ideas, knowledge and insights that would be relevant and
ultimately useful to educational leaders around the globe.
This monograph serves as a resource book on the Model Method. The main
purpose is to make explicit how the Model Method is used to develop students'
understanding of fundamental mathematics concepts and proficiency in solving
basic mathematics word problems. Through the construction of a pictorial model
to represent the known and unknown quantities and their relationships in a
problem, students gain better understanding of the problem and develop their
abilities in mathematical thinking and problem solving. This would provide a
strong foundation for the learning of matheatics from the primary to secondary
levels and beyond. This monograph also features the Mathematics Framework of
the Singapore mathematics curriculum, and discusses the changes that it has
undergone over the past two decades. These changes reflected the changing
emphases, needs and challenges in the mathematics curriculum as we entered
the 21s century.
Consistent with international trends, there is an active pursuit of more engaging
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science education in the Asia-Pacific region. The aim of this book is to bring
together some examples of research being undertaken at a range of levels, from
studies of curriculum and assessment tools, to classroom case studies, and
investigations into models of teacher professional learning and development.
While neither a comprehensive nor definitive representation of the work that is
being carried out in the region, the contributions—from China, Hong Kong,
Taiwan, Korea, Japan, Singapore, Australia, and New Zealand—give a taste of
some of the issues being explored, and the hopes that researchers have of
positively influencing the types of science education experienced by school
students. The purpose of this book is therefore to share contextual information
related to science education in the Asia-Pacific region, as well as offering insights
for conducting studies in this region and outlining possible questions for further
investigation. In addition, we anticipate that the specific resources and strategies
introduced in this book will provide a useful reference for curriculum developers
and science educators when they design school science curricula and science
both pre-service and in-service teacher education programmes. The first section
of the book examines features of science learners and learning, and includes
studies investigating the processes associated with science conceptual learning,
scientific inquiry, model construction, and students’ attitudes towards science.
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The second section focuses on teachers and teaching. It discusses some more
innovative teaching approaches adopted in the region, including the use of group
work, inquiry-based instruction, developing scientific literacy, and the use of
questions and analogies. The third section reports on initiatives related to
assessments and curriculum reform, including initiatives associated with schoolbased assessment, formative assessment strategies, and teacher support
accompanying curriculum reform. The Open Access version of this book,
available at http://www.taylorfrancis.com/books/e/9781315717678, has been
made available under a Creative Commons Attribution-Non Commercial-No
Derivatives 4.0 license.
Definitive leadership strategy for fixing the American economy, drawn from
Gallup’s unmatched global polling and written by the company’s chairman.
What everyone in the world wants is a good job. “This is one of the most
important discoveries Gallup has ever made,” says the company’s Chairman,
Jim Clifton. In The Coming Jobs War, Clifton makes the bold assertion that job
creation and successful entrepreneurship are the world’s most pressing issues
right now, outpacing runaway government spending, environmental degradation
and even the threat of global terrorism. The book is grounded in findings from
Gallup’s World Poll, which reveals the implications of the jobs war on everything
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from economics to foreign policy to nothing less than America’s moral authority
in the world. And it offers a prescription for attacking the jobs issue head-on.
Clifton argues that the solution to creating good jobs must be found in cities, not
in the federal government. Promoting entrepreneurship and job creation must be
the sole mission and purpose of cities’ business leaders, government officials
and philanthropists. Clifton says that the next big breakthrough will come from the
combination of the forces within big cities, great universities and powerful local
leaders. Their combined effect is the most reliable, controllable and predictable
solution to America’s biggest problem. Strong leadership teams and a natural
order are already in place within cities — in governments and local business and
philanthropic entities, with caring leaders working on initiatives to fuel local
economic growth and to create good jobs. The feat these leaders have to pull off
is doubling their entrepreneurial energy by aligning their local forces: local tribal
leaders, super mentors and universities. Winning the jobs war will require all
hands on deck, and failure is not an option, especially for the United States,
which has been the global leader in promoting freedom and entrepreneurship.
America’s place in the world is at stake, and there are other countries poised to
surpass a sputtering U.S. economy that is currently growing at only 2% annually.
The biggest threat? China, with a GDP that is increasing at nearly 10% annually
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— a pace that will make it the world’s leading and most influential economy within
the next 30 years. While the statistics are dire, Clifton remains optimistic about
America’s ability to win the jobs war because America has been here before.
“The Greatest Generation saved America by beating the Japanese and Germans
at [World War II]. The Baby Boomers saved America a second time by beating
the same foes, Japan and Germany, in an economic war that determined the
leadership of the free world, again,” he says. The Coming Jobs War offers a
clear, brutally honest look at America’s biggest problem and a cogent
prescription for solving it.
Assessment, mainly in the form of tests and examinations, plays a critical role in
the schooling of Singaporean students. The results are often used to make
irrevocable decisions on the students' future education careers. This book is
written with school leaders, teachers, and parents in mind, with the view of
helping them to better understand the processes and products of assessment via
tests and exams. It is written in simple terms, using minimal technical terms, and
introduces school leaders, teachers, and parents to essential concepts and
principles of educational measurements which are relevant in the school context
in Singapore. While existing books on educational measurement are
academically-oriented and meant for formal training courses, this book makes
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self-study simple by using practical examples couched in layman's language. In
addition, this book uses concrete examples and analogies to make the text
reader-friendly. Contents: What Do We Need to Know About Tests and
Exams?Why Must Students Take Exams?What Makes a Fair Exam?Answers
Students Have to ChooseAnswers Students Have to WriteT-Score: What Is It,
and Why?What Is a Good Mark?Can Exams Be Trusted?Preparing for Exams
and Coping with Exam StressHow Is Creativity Assessed?Project Work: What Is
It For and How Is It Assessed? Rubrics and Assessment for LearningAboveLevel Testing: Good or Bad?Grade Point Average: Beware of Its PitfallsWhat Is
Assessment Literacy?How Assessment Literate Are You? Readership: School
leaders, teachers, and parents in Singapore, as well as postgraduate students,
teacher-trainees, and education officers. Keywords: Test;Examinations;TScore;Rubric;Assessment;Singapore;School;ExamsReview: Key Features: It
covers important aspects of tests and examinations in Singapore schoolsIt is
written in simple language, using a minimum of technical termsIt discusses
issues from the perspective of tests/exams users
This book is a printed edition of the Special Issue "Advances in Multi-Sensor
Information Fusion: Theory and Applications 2017" that was published in Sensors
A comic about the author's experiences teaching the first batch of students, all born in
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the Year of the Rabbit at Raffles Institution and how they became fodder for Sir Fong.
Chronicle of Singapore, 1959-2009Fifty Years of Headline NewsEditions Didier Millet
This book, spread over 24 chapters, covers Economics with a greater orientation
towards Islamic viewpoints. It is also suitable for students studying the subject in
developing economies. The book combines the material of two earlier texts of the
authoraMacroeconomics (2009) and Fundamentals of Microeconomics (2011). The
material has been refined and updated; new explanatory diagrams and illustrations
have been included.
Harmony has become a major challenge for modern governance in the twenty-first
century because of the multi-religious, multi-racial and multi-ethnic character of our
increasingly globalized societies. Governments all over the world are facing growing
pressure to integrate the many diverse elements and subcultures which make up
modern pluralistic societies. This book examines the idea of harmony, and its place in
politics and governance, both in theory and practice, in Asia, the West and elsewhere. It
explores and analyses the meanings, mechanisms, dimensions and methodologies of
harmony as a normative political ideal in both Western and Asian philosophical
traditions. The book argues that in Western political thought - which sees politics as
primarily concerned with resolving social conflicts and protecting individual rights - the
concept of harmony has often been neglected. In contrast, since earliest times harmony
or ‘he’ has been a profound theme in Confucian thought, and current leaders of many
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East Asian governments, and the Chinese government, have explicitly declared that the
realisation of a harmonious society is their aim. The book also assesses how harmony
is pursued, jeopardized or deformed in the real world of politics, based upon empirical
analysis of a variety of different cultural, social and political contexts, including: China,
Hong Kong, Singapore, Malaysia, Singapore, Vietnam, Denmark, Latin America and
the Scandinavian countries. It shows how harmony as an organizing concept can help
to promote new thinking in governance, and overcome problems of modern-day
governance like distrust, adversarial conflicts, hyper-individualism, coercive state
intervention, and free-market alienation. It also discusses the potential problems posed
by the pursuit of harmony, in particular in the grave threat of totalitarianism, and
considers how these risks could best be mitigated.
This book discusses the links between the basis of motivational, leadership and
curricular constructs with regards to 21st century and net-generation learning. It brings
together recent developments in motivation, educational leadership and curriculum
design in order to offer a better understanding of what is already known and what is yet
to be explored in these fields. It consists of a collection of findings on recent educational
developments, including topics such as motivating the 21st century learner, leadership
practices and influences, curriculum design and models, novel learning environments
and 21st century learners and their needs.
Chronicle of Singapore will capture the full dramatic sweep of modern Singapore's
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history! It is living history, told in vivid newspaper format. The book will tell a myriad of
individual stories ? real-life ones ? that together have made and are making up the
face, the heart and the soul of Singapore.
This book presents ground-breaking theoretical, and empirical knowledge to produce a
fine-grained and encompassing understanding of the costs and benefits that different
groups of Asian migrants, moving between different countries in Asia and in the West,
experience. The contributors—all specialist scholars in anthropology, geography, history,
political science, social psychology, and sociology—present new approaches to
intersectionality analysis, focusing on the migrants’ performance of their identities as
the core indicator to unravel the mutual constituitivity of cultural, social, political, and
economic characteristics rooted in different places, which characterizes transnational
lifestyles. The book answers one key question: What happens to people, communities,
and societies under globalization, which is, among others, characterized by increasing
cultural disidentification?
This book presents the experiences of Chinese Language researchers in Singapore to
Chinese Language researchers and teachers in other countries and regions, such as
the USA, the UK and Asia, that are home to a large number of learners, young and old.
As such, the innovative ideas it provides can be applied in practising teachers'
classrooms to promote more effective and efficient student learning. Beyond
pedagogical innovations, the book also includes papers on the assessment of Chinese
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Language learning and teacher literacy - two areas that have been largely neglected by
the Chinese Language research and teaching communities, not only here in Singapore,
but also around the world. This book, the sequel to "Teaching Chinese Language in
Singapore: Retrospect and Challenges" (Springer, 2016), is future-oriented, highlighting
ideas that merit further attention from researchers and practitioners alike.
This revised and expanded second edition of Implementing Inclusive Education shows
how Commonwealth countries are attempting to undertake inclusion in education, and
will encourage all those charged with ensuring education for all to make certain that
disabled children are fully included in all aspects of the education system.
"Once a centre for international trade and finance, Singapore has become a "global
city." Singapore from Temasek to the 21st Century: Reinventing the Global City
examines its evolution from trading port to city-state, showing how Singapore has
repeatedly reinvented itself by creating or re-asserting qualities that helped attract
capital, talent and trade. In the 14th century, the island's prosperity rested on regulating
the regional carrying trade passing through the Straits of Melaka. In 1819, after a long
period of decline, the British East India Company revived the island's fortune by making
Singapore a "free" port, and trade sustained the city until the Japanese occupation and
the postwar collapse of colonial rule. After independence, Singapore resumed its role
as a major commercial and financial center, but added facilities to make the island a
regional centre for manufacturing. More recently, it has transformed its population into
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an educated and highly-skilled workforce, and has made the island an education hub
that is a magnet for research and development in fields such as biotechnology.
Singapore's dramatic evolutionary struggle defies description as a sequentially
unfolding narrative, or merely as the story of a nation. In this volume, an international
group of scholars examines the history of Singapore as a series of discontinuous and
varied attempts by a shifting array of local and foreign actors to optimise advantages
arising from the island's strategic location and overcome its lack of natural
resources."--publisher website.
Presents papers which focus on corporate governance defined as the system of control
that helps corporations manage, administer, and direct economic resources. They show
how corporate control mechanisms within the firm have evolved around the world to
allocate decision authority to that person or organization best able to perform a given
task.
This text features lively, clear writing and exceptional illustrations, making it the ideal
textbook for a first course in both cell and molecular biology. Thoroughly revised and
updated, the Fifth Edition maintains its focus on the latest cell biology research. For the
first time ever, Essential Cell Biology will come with access to Smartwork5, Norton's
innovative online homework platform, creating a more complete learning experience.
The story of Korean education over the past 50 years is one of remarkable growth and
achievement. Korea is one of the top performing countries in the Programme for
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International Student Assessment (PISA) survey and among those with the highest ...
There is an urgent need to critically integrate and review the international research
literature with a view to informing public debates and policy making regarding the
medium of instruction in Hong Kong and other Southeast Asian contexts. This book
aimsto meet this need.
In all parts of Asia, households devote considerable expenditures to private
supplementary tutoring. This tutoring may contribute to students' achievement, but it
also maintains and exacerbates social inequalities, diverts resources from other uses,
and can contribute to inefficiencies in education systems. Such tutoring is widely called
shadow education, because it mimics school systems. As the curriculum in the school
system changes, so does the shadow. This study documents the scale and nature of
shadow education in different parts of the region. Shadow education has been a major
phenomenon in East Asia and it has far-reaching economic and social implications.
"That certain groups do much better in America than others—as measured by income,
occupational status, test scores, and so on—is difficult to talk about. In large part this is
because the topic feels racially charged. The irony is that the facts actually debunk
racial stereotypes. There are black and Hispanic subgroups in the United States far
outperforming many white and Asian subgroups. Moreover, there’s a demonstrable arc
to group success—in immigrant groups, it typically dissipates by the third
generation—puncturing the notion of innate group differences and undermining the
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whole concept of 'model minorities.'" Mormons have recently risen to astonishing
business success. Cubans in Miami climbed from poverty to prosperity in a generation.
Nigerians earn doctorates at stunningly high rates. Indian and Chinese Americans have
much higher incomes than other Americans; Jews may have the highest of all. Why do
some groups rise? Drawing on groundbreaking original research and startling statistics,
The Triple Package uncovers the secret to their success. A superiority complex,
insecurity, impulse control—these are the elements of the Triple Package, the rare and
potent cultural constellation that drives disproportionate group success. The Triple
Package is open to anyone. America itself was once a Triple Package culture. It’s been
losing that edge for a long time now. Even as headlines proclaim the death of upward
mobility in America, the truth is that the old-fashioned American Dream is very much
alive—but some groups have a cultural edge, which enables them to take advantage of
opportunity far more than others. • Americans are taught that everyone is equal, that no
group is superior to another. But remarkably, all of America’s most successful groups
believe (even if they don’t say so aloud) that they’re exceptional, chosen, superior in
some way. • Americans are taught that self-esteem—feeling good about yourself—is the
key to a successful life. But in all of America’s most successful groups, people tend to
feel insecure, inadequate, that they have to prove themselves. • America today spreads
a message of immediate gratification, living for the moment. But all of America’s most
successful groups cultivate heightened discipline and impulse control. But the Triple
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Package has a dark underside too. Each of its elements carries distinctive pathologies;
when taken to an extreme, they can have truly toxic effects. Should people strive for the
Triple Package? Should America? Ultimately, the authors conclude that the Triple
Package is a ladder that should be climbed and then kicked away, drawing on its power
but breaking free from its constraints. Provocative and profound, The Triple Package
will transform the way we think about success and achievement.
Art and Design Pedagogy in Higher Education provides a contemporary volume that
offers a scholarly perspective on tertiary level art and design education. Providing a
theoretical lens to examine studio education, the authors suggest a student-centred
model of curriculum that supports the development of creativity. The text offers readers
analytical frameworks with which to challenge assumptions about the art and design
curriculum in higher education. In this volume, Orr and Shreeve critically interrogate the
landscape of art and design higher education, offering illuminating viewpoints on
pedagogy and assessment. New scholarship is introduced in three key areas:
curriculum: the nature and purpose of the creative curriculum and the concept of a
‘sticky curriculum’ that is actively shaped by lecturers, technicians and students;
ambiguity, which the authors claim is at the heart of a creative education; value, asking
what and whose ideas, practices and approaches are given value and create value
within the curriculum. These insights from the perspective of a creative university
subject area also offer new ways of viewing other disciplines, and provide a response to
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a growing educational interest in cross-curricular creativity. This book offers a coherent
theory of art and design teaching and learning that will be of great interest to those
working in and studying higher education practice and policy, as well as academics and
researchers interested in creative education.
Covers the Cambridge IGCSE syllabus (0455) and the Cambridge O Level syllabus
(2281), first examination from 2020. This series helps students understand economic
theory, terminology and principles. By applying tools of economic analysis, undertaking
calculations and writing longer responses, students learn how to look at the world like
an economist. The workbook matches the Cambridge IGCSE and O Level Economics
syllabuses and provides students with additional concepts to strengthen their
understanding, as well as the quality of their answers. The answers to the workbook
questions are in the teacher's resource.
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